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welo ("welo”, "we’, "us” or “our”) is committed to respecting your privacy. This Website
Terms of Use (the "Terms of Use”) explains our practices regarding the collection, use, and
disclosure of information that you (*you” or “your”) may provide to us through your visit to
www joinwelo.com, the subdomains thereof (or its predecessor or successor URLS)
(collectively, the "Website"), and the social media pages.

An Important Note: The Terms of Use do not apply to any of the personal information that
we process from subscribers of welo's products and services. Please review welo's
Customer Privacy Notice and Website and Mobile Application User Agreement, available at
joinwelo.com/legal which apply to welo Internet subscribers and their use of
www.joinwelo.com and welo-branded mobile applications. By visiting, accessing and/or
using our Website you agree to be bound by these Terms of Use.

IF YOU DO NOT AGREE TO THE TERMS OF USE, PLEASE DO NOT VISIT, SIGN UP FOR, ACCESS,
AND/OR USE THE WEBSITE. EACH TIME YOU USE THE WEBSITE, THE CURRENT VERSION OF
THE TERMS OF USE WILL APPLY. Questions regarding these Terms of Use should be directed
to welo by sending a notice by U.S. Mail to welo, Attention: Privacy Officer, P.O. Box 690066,
Quincy, Massachusetts 02269.

INFORMATION YOU VOLUNTARILY PROVIDE TO WELO

In order to purchase and/or use our products and services, you must first sign up for and
provide certain information as part of the serviceability check and registration process. We
may ask, for example, for your name, service and billing address, e-mail address or telephone
number, and we might request additional personal information, including but not limited to,
your household's internet usage, the number of internet devices in your home, and your
home square footage. As a welo customer, you may provide additional information as set
forth in more detail in our Customer Privacy Notice. Certain other information collected, such
as security questions, may be used by welo to verify your identity in the event that you lose
or forget your Website login credentials.

The information you supply will help us to sign you up for our products and services, offer
you more personalized features, to tailor our Website to your interests, to allow you to



accept any promotions or product or service offerings, to respond to your inquiries or send
administrative notices, to prevent fraud (including unauthorized use of this Website or
violations of applicable policies), or to ensure our own compliance with the law. We collect
information when you communicate with us. The specific types of information we collect will
depend on the forum in which you communicate with us. For example, if you send us an e-
mail, we will collect your e-mail address and the content of your e-mail.

Supplying such information discussed above is entirely voluntary. If you choose not to
supply the information, we may be unable to provide you with the products, services, or
features we make available to other visitors to the Website. You will not be able to order
selected products or services using the Website unless you provide certain personally
identifying information about yourself. When you submit any personally identifying
information on or through the Website, welo (i) will use the information for the purposes
described at the time you submit it (for example, your name, address, telephone number, e-
mail address, and payment information provided while ordering one of our products or
services will be used in connection with the processing and fulfillment of your order); (ii) if
you may use the information to contact you regarding your service, to make you aware of
other products and services of interest, or for other permitted purposes. If you would prefer
not to supply your personally identifying information, you are still free to take advantage of
the publicly available content on our Website without registration.

If you interact with us on social media, we may collect your social media profile information,
your communications with us, and your communications and posts on our social media
pages.

Information about Children: The Website and our products and services are not directed to
children under 18. We do not knowingly collect personally identifiable information about
children under 18.

INFORMATION WELO AUTOMATICALLY COLLECTS

We may de-identify or aggregate information about visitors to the Website. We do not re-
identify thisinformation and have no ability to know who the user is. This information may
include the location of your network; the other websites you visit and how you interact with
them; clickstream, heatmap, and other in-page analytics such as the clicks you make and
the pages you visit on this Website; network traffic and usage statistics; information
regarding your interaction with e-mail messages, for example, whether you opened, clicked
on, or forwarded the e-mail message; advertising campaign analytics such as the ads you



see and/or click on; and other information about the type of web browser, device or cookie
identifiers, computer, platform, related software and settings you are using. We use this
information for internal system administration, to help diagnose problems with our server, to
display advertisements on our Website and on third-party websites, and to administer our
Website and services. We may also use thisinformation to, measure the use of our Website,
determine which products and services are the most popular with Website visitors, and may
disclose this information to third parties.

COOKIES, TRACKING TECHNOLOGY, AND ADVERTISING

welo may use "tags,” "pixels,” or similar technologies on the Website, for example, to gather
information about your visit, such as your IP address, device or cookie identifiers, and
information or statistics about your visit, including your behavior while visiting the Website.
Atagor pixelis a piece of third-party code thatisinserted on the Website to track users’
pehavior and send it to a third-party analytics platform, such as Google Analytics.

Welo uses the HotjarT™ tool utilizing tag technology to obtain behavior analytics and
feedback data on the visitors to the Website.

Tohelp make our Website more responsive to the needs of our visitors, we invoke a standard
feature of browser software, called a "cookie,” to assign each visitor a unique, randomly
generated number that temporarily resides on your computer. The cookie itself doesn't
identify the individual, just the particular device that a visitor uses to access the Website.
Unless you voluntarily identify yourself, welo will not know who you are, even if we generate
a cookie for your particular Website session. The Website may store information in a cookie
about your computer configuration so that it can more efficiently provide information to you
the next time you visit the Website. welo uses cookies on the Website to remember your
username and may remember other information you voluntarily provide to welo, including
but not limited to, your e-mail address or account number. This helps us tailor our Website to
your needs, to deliver a better, more personalized service, and to remember certain choices
you have made so you do not have to re-enter them. You can set your browser not to accept
cookies, but if you do, you may not be able to take advantage of the personalized features
enjoyed by other visitors to our Website. welo does not store your name or other personal
information in cookies.

We work with third-party marketing providers who also use these tracking tools on our
Website or mobile applications to provide advertisements. These third parties may use



these technologies to collect information about you when you use the Website. They may
collect information about your IP address, serviceability address and online activities over
time and across different websites, mobile applications, and other online services. They may
also use persistent identifiers to track your Internet usage across other websites in their
networks beyond the Website. They may use this information to provide you with interest-
pased advertising or other targeted content, to track conversion rates, and to design
targeted re-advertising campaigns.

While we do not knowingly provide these entities with information that personally identifies
you, such third parties may with sufficient data from other sources be able to personally
identify you.

We use third-party analytics services on our Website. These third parties use cookies or
other tracking technologies to help us analyze how users interact with and use the Website,
compile reports on the Website's activity, and provide other services related to the Website
activity and usage. The technologies used by these third parties may collect information
such as your IP address, time of visit, whether you are a returning visitor, and any referring
website. The Website does not use these third-party web analytics services to gather
information that personally identifies you. The information generated will be transmitted to
and stored by the respective third-party analytics service providers and will be subject to
their privacy policies.

Among others, we use Google Analytics and you can learn more about their services and to
opt out of tracking of analytics by Google by clicking here. You can learn more about Hotjar's
product and how to opt out of their tracking of analytics by clicking here.

Many of the third-party advertisers that place tracking tools on our Website are members of
programs that offer you additional choices regarding the collection and use of your
information. You can learn more about the options available to limit these third parties’
collection and use of your information by visiting the websites for the Network Advertising
Initiative and the Digital Advertising Alliance, as well as the webpages for Facebook’s ad
preferences tool and privacy policy. Similarly, you can learn about your options to opt-out of

mobile app tracking by certain advertising networks through your device settings. For more
information about how to change these settings for Apple, Android or Windows devices,
please visit their respective webpages. Please note making opt-out selections by using the
websites offered by these self-regulatory programs does not prevent you from being served
with advertising. You will continue to receive ads from third parties, but the ads will not be



https://www.google.com/policies/privacy/partners/
https://www.hotjar.com/policies/do-not-track/
http://www.networkadvertising.org/choices/
http://www.networkadvertising.org/choices/
https://youradchoices.com/
https://www.facebook.com/about/ads/
https://www.facebook.com/about/ads/
https://www.facebook.com/policy.php
https://support.apple.com/en-us/HT202074
https://policies.google.com/technologies/ads
https://choice.microsoft.com/

targeted to you based on cookies or other technologies being set on your computer. As a
result, ads that you see may not be as relevant to you.

Although we do our best to honor the privacy preferences of our visitors and customers, we
are not able to respond to Do Not Track signals from your browser.

Who decides what tracking technologies are used?

Welo decides which tracking technologies are allowed on our websites and mobile
applications. Our service providers may use these technologies to support the functioning
of their services. We also permit a limited number of tracking technologies from advertising
networks to enable targeted advertising and analytics platforms for behavior tracking. We
regularly review the use of tracking technologies on our website to make sure it remains up
todate andrelevant.

What choices do you have when it comes to cookies and being tracked?

Depending on the site, you may be able to set your browser to refuse or block cookies and
tracking technologies. Alternatively, you can follow the third party’s opt-out options via their
respective websites. Refusing or blocking certain cookies may impact the functioning of our
website, like you may have to re-enter certain information each time you try to log it.
Deleting some types of cookies may prevent certain functions from working at all, like the
purchase process.

EMPLOYMENT

Job openings at welo are posted on a website operated by our parent company, Cogeco
Communications Inc. ("Cogeco”). If you provide your personally identifying information in
response to ajob opening, we will handle that information in accordance with these Terms of
Use, and you are giving us permission to use and retain your personally identifying
information for the purpose of evaluating your application for employment for the specific
position that you applied to, as well as other roles at welo. This personally identifying
information may also be processed and stored by Cogeco in accordance with its Privacy
Policy and Corporate Privacy Commitment, and by our other affiliates and subsidiaries
and/or third party talent solution providers as well as with vendors, consultants, and other
service providers who need access to such information to carry out work relating to the
recruitment process on our behalf.



HOW WE SHARE YOUR INFORMATION

Like most companies, we share information, including personally identifying information, in
certain circumstances with third parties through the operation of our Website and our
pusiness. Below we explain when that happens.

SERVICE PROVIDERS

We may transfer your personally identifying information to third party vendors and service
providers for the purpose of providing the Website or operating our business as described
above.

PAYMENT PROCESSOR

We use a third-party payment processor to process credit and debit card transactions you
initiate with us through our website to pay service fees and/or order other products or
services. Your credit or debit card information is never shared with us, and at no point in any
transaction will we have access to that information.

REQUIRED TRANSFERS

We may also transfer your personally identifying information to third parties without prior
notice to you under the following circumstances: (i) to our affiliates and subsidiaries, (i) to
governmental authorities in response to governmental requests, (iii) to comply with alegal
requirement, law, subpoena, warrant, judicial proceeding, court order, or legal process, (iv)
to investigate a possible crime, such as fraud or identity theft, (v) in connection with the
sale, purchase, merger, asset sale, financing, reorganization, liquidation or dissolution of
welo or an affiliate, including the evaluation thereof, (vi) when we believe it is necessary to
protect the rights, property, or safety of welo or other persons, or (vii) as otherwise required
or permitted by law, including any contractual obligations of welo.

OPTOUT
If you no longer wish to receive our marketing and promotional communications, you may opt
out by following the instructions included in each communication.

OTHER THIRD-PARTY WEBSITES

To make our Website more valuable to our visitors, we may offer some features or
advertisements in conjunction with other organizations. Our Website may also include links
to other third-party websites whose privacy policies we do not control. Once you leave our
Website, use of any information you provide is governed by the privacy policy of the operator



of the website you are visiting, which may differ from these Terms of Use. You should
contact these third-party websites directly if you have any questions about their use of the
information that they collect.

SECURITY OF INFORMATION

We take reasonable security measures to help protect the personally identifiable
information collected through our Website. However, as effective as any security measure
implemented by welo may be, no security system isimpenetrable. We cannot guarantee the
complete security of our database, nor can we guarantee that information you supply will
not be intercepted while being transmitted to us over the Internet. If you do not want us to
know any particular information about you, do not include it in anything that you submit or
post to this Website.

Important Notice to Website Visitors from Outside the U.S.

If you visit the Website from outside the United States, please be aware that your
information, including your personal information, may be transferred to, processed,
maintained, and used on computers, servers, and systems located outside of your state or
the United States, where the privacy laws may not be as protective as those in your
jurisdiction. Your use of the Website constitutes consent to your data transfer, processing,
anduse in the United States and elsewhere.

CHANGES TO THE TERMS OF USE

We may change these Terms of Use from time to time at our sole discretion. If we change the
Terms of Use, we will post the changes on our Website. Such changes and/or modifications
shall become effective immediately upon posting thereof. By continuing to use the Website
after we post any changes, you accept and agree to the Terms of Use, as modified.

ADDITIONAL STATE PRIVACY RIGHTS FOR RESIDENTS AND BUSINESSES

Some states have enacted privacy laws, which provide their residents (and sometimes
businesses) the rights to receive certain disclosures regarding the collection, use, and
disclosure of information about them, as well as rights to know/access, correct, delete, and
limit disclosure of personal information.

If you are a resident of Connecticut, New Hampshire or Maryland, you have additional rights
to access, correct, delete, and obtain a portable copy of your personal information, and you
may limit the use of your personal information for targeted advertising online, under the



applicable state privacy law. For more information, please visit the Additional Privacy Rights
for Residents in Connecticut, New Hampshire and Maryland.



